
• Tasks 
• Non-profit and fair! 
•  Financing

The social infrastructure which is made available by the  
Studierendenwerk Ulm at the member universities is primarily 
financed through the semester fees paid to the Studierenden-
werk Ulm solidarily by all students. The Studierendenwerk Ulm 
– as a non-profit institution– is primarily not interested in 
making profit and can therefore offer its services to a fair 
price-performance ratio. Generated surpluses are used for pay-
ing back existing liabilities, for generating capital resour-ces as 
savings for replacement purchases and new investments.  
We are financed by sales and operating income, financial sup-
ports of the federal state Baden-Württemberg, fees which are 
paid by the students and other financial supports and proceeds.

We are a partner of the following universities:

Ulm	 Ulm University
	 Ulm University of Applied Sciences
Schwäbisch 	 University of Education (PH)
Gmünd	 University of Design (HfG)
Aalen	 Aalen University of Applied Sciences - 
	 Technology and Economics
Biberach	 Biberach University of Applied Sciences 
Heidenheim	 Baden-Württemberg Cooperative State 
	 University (DHBW) Heidenheim
Neu-Ulm	 Neu-Ulm University of Applied Sciences
	 (Students of the Cooperative Study Course) 
BAföG support	 SRH Fernhochschule - The Mobile 
	 University Riedlingen

• Events
• Insurance 
• Mobility

Events We participate in information- and cultural events or 
support them.

Insurance
Statutory accident insurance is guaranteed during all activi-
ties in university facilities as well as on your way to univer-
sity and back home.
In addition to that students are insured via their Studieren-
denwerk fees:
Leisure-time accident insurance covers enrolled students 
during leisure time, internships, and exam-preparation  
activities outside of university. It covers:
-	disability, death and salvage costs;
-	accidents during a job or during working in a job (also as a 

student employee) which the employers‘ liability insurance 
has to cover according to SGB VII if the job is part of the 
studies;

-	students who study 1–2 semesters abroad;
-	immatriculated students during exchange semesters or 

internships abroad which are part of the ERASMUS program 
for max. 24 months;

Excluded are internhips that have no direct connection to 
studies. 

Claims must reported at once to the department of legisla-
tion, accommodation and social affairs: 
versicherung@studierendenwerk-ulm.de
studierendenwerk-ulm.de/versicherung

Mobility
Information about tickets can be found at  
www.ding.eu/ 

All information, appointments and contact persons can be 
found on our website www.studierendenwerk-ulm.de 

Anstalt des öffentlichen Rechts
James-Franck-Ring 8 . 89081 Ulm
Tel. 0731 79031-10
info@studierendenwerk-ulm.de
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STUDIERENDENWERKSERVICES



• 6 canteens
• 14 cafeterias, including 7 with meal service hours  
•  4 food trucks
• 32 vending machine cafeterias / vending stations 
• Catering

Due to our canteens and cafeterias we are able to offer a fast 
and inexpensive food service at each university. By the way, 
enjoy your meal with peace of mind: our coffee comes exclusi-
vely from fair-trade and organic farms. You can also take 
drinks and food with you in our facilities in returnable deposit 
cups and containers. 
You can pay with your chip or Bank card. With the Load on 
Demand procedure your student card is automatically topped 
up whenever needed. If our canteens and cafeterias are 
closed, a basic supply by our various vending machines is 
guaranteed.  
studierendenwerk-ulm.de/food
mensa@studierendenwerk-ulm.de

•  Psychosocial counselling
•  Legal advice
•  Disabled and international students

 
Psychosocial counselling
We offer all students support and advice in case of personal 
or study-related problems. In the context of individual con-
sultations and courses (in German and English) we provide 
students with competent advice and assistance in coping 
with personal or study-related challenges. Further  
information, our course program and online appointment 
reservation can be found on our website: studierenden-
werk-ulm.de/psychosocial
pbs@studierendenwerk-ulm.de 
Phone 0731 79031-5100 
(Mon and Thu 8:00–12:00 a.m.)

Legal advice
The Studierendenwerk Ulm also offers legal advice free of 
charge. 
studierendenwerk-ulm.de/legal
recht@studierendenwerk-ulm.de

Children
Students' children eat for free up to the age of 10. 
studierendenwerk-ulm.de/children

International students and students with Disabilities
studierendenwerk-ulm.de/barrier-free
studierendenwerk-ulm.de/international-en

• 11 dormitories (1.611 living spaces) 
•  Private room portfolio

We offer single apartments as well as bigger shared apartments 
in which the residents share the kitchen. We are also conside-
rate of special requirements. Disabled students as well as single 
parents with a child can find suitable apartments in the dormito-
ries.  
studierendenwerk-ulm.de/accommodation  
(online application)
wohnen@studierendenwerk-ulm.de

Our website features listings of available private rooms.		
studierendenwerk-ulm.de/private_room

The accommodation office is located at  
Manfred-Börner-Str. 5 in Ulm. 	  
wohnen@studierendenwerk-ulm.de

• “BAföG”
• Counselling concerning loans and scholarships�  
•  Social fund

Sometimes the financial possibilities of parents are not 
sufficient for financing the studies. We advise on the issues 
“private study financing” and “scholarships”. 
studierendenwerk-ulm.de/money

Social fund: studierendenwerk-ulm.de/en/bafoeg-and-finances/
save-money

Studying is rewarding, but it can also be challenging. The Stu-
dierendenwerk Ulm facilitates the daily routine and supports 
students so that they can concentrate entirely on their studies. 
Around 220 employees support approximately 25,000 stu-
dents who study at 7 universities in South-East-Württemberg.

FOOD AND DRINK

FINANCIAL SUPPORT

ACCOMMODATION    COUNSELLING AND CARE


